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Summary of survey results  
Overall, there was a high level of positive patient responses received in the LQMC 2022/23 Patient Survey.  90% of respondents rated Clinical Care at LQMC as 
either good or excellent, and almost 100% of respondents rated the surgery opening times as good or excellent.    
 
However, the survey also highlighted that there is a need to promote patient awareness of the range of Primary Care services available at LQMC, the benefits of 
shared access within the Primary Care Network and the option for patients to view their health records via their NHS online account.  There is also an opportunity 
to review telephone communication with the Practice.  The PPG Action Plan 2022/23 of actions and responses following the local Practice survey would therefore 
focus on these areas: 

Aims Survey Results Action 

Review telephone 
communication channels 
 
Whilst 75% of survey 
respondents rated 
communication channels as 
good or excellent, 7% noted it 
was poor or very poor, with 
some respondents commenting 
on wait times on the telephone 
appointment booking line. 

 

 

Monitor telephone communication with the Practice: 
 

• Provision of on-going Reception Team Training 

• Monitor telephone wait times at peak periods and 
devise appropriate protocols  

• Promote availability of dedicated cancellation line  

• Promote availability of dedicated prescription 
queries line 

 

Raise awareness of the range 
of Primary Care Services 
available at LQMC 
 
Almost 50% of respondents 
were unaware of these services 
and a quarter would welcome 
further information. 
 

 

Promote awareness of the range of Primary Carer 
Services available at LQMC: 
 

• Employ a communication campaign to share this 
information via LQMC Website/Facebook, 
Reception Team, Reception Noticeboards and TV 
information screens. 

 
 
 

https://www.lifeboatquaymedicalcentre.nhs.uk/about-us/patient-participation-group/2022-2023-survey-results-and-patient-participation-report/


Raise awareness of the option 
to book appointments at other 
surgeries within the Primary 
Care Network (PCN) Services 
available at LQMC 
 
Almost 50% of respondents 
were unaware of this option, 
27% would welcome further 
information. 
 
 
 
 
 

 
 
 
 
 

Promote awareness of PCN shared access: 
  

• Improve awareness of shared access booking 
options via a range of LQMC communication 
mediums; LQMC Website/Facebook, Reception 
Team, Reception Noticeboards and TV information 
screens. 

 

Raise awareness of how to 
access to health record 
information via online accounts 
 
40% of survey respondents 
were unaware of the availability 
of online access to their health 
records, a quarter of 
respondents would welcome 
further information.   

 
 
 

Promote awareness via a communication campaign to 
provide information on how to access health record 
information online:  
 

• Employ the various LQMC communication 
mediums to share this information; LQMC 
Website/Reception Noticeboards and LQMC TV 
information screens. 

• Invite LQ Friends, the LQMC patient volunteer 
group, and the locality’s Digital Champions to host 
workshops to assist patients with setting up online 
accounts and advise on the steps to take to access 
their online records. 

 


